Lawrence Rafferty 


From: 

Sent: 

To: 

Cc: 

Subject: 


Friday, 

Anthony Modesti ne 

Lawrence RaffertyaHjHBHHMfeM 
Re: Village of Midl^SaOlinoi^^^^^ 


Anthony, 

Thank you for the introduction! 

Chief Rafferty, 

Thank you for your interest in our law enforcement program - Neighbors Portal by Rin g. Please allow me to 
present the Portal to you and your team in the form of a live webinar. 1 will share information in a separate 
e m a il . Please feel free to call or email if you have any questions. 

Thank you for your time and interest in Neighbors Portal by Ring. We look forward to speaking with you soon! 

Sincerely, 


Rohit D. Murti 


Co mmunity Partnerships Manager 

mIIHINBm 



1523 26th St 

Santa Monica, CA 90404 




Download th e Nei ghbors App . 

Join the new neighborhood watch. 


On Fri, Jun 21,2019 at 6:27 AM Anthony Modestine 

| Good Morning Deputy Chief Rafferty, 

! Thanks for reaching out and it's was a pleasure speaking with you. 1 would be happy to point you in 
| the right direction to learn more about the Neighbors Portal and how to obtain this free access. 

1 Please allow me to introduce Rohit Murti who is CC'd on this email. Rohit will be able to set up a 
I webinar meeting with yourself and others from the department to show you how this platform works. 

I Rohit, can you please reach out to Deputy Chief Larry Rafferty of the Midlothian Police Department - 
: IL and provide them a full overview of the Neighbors Portal. 


wrote: 


1 




Thanks and I look forward to working with you and the department soon! 



I 1200 Atwater Dr Ste 225 
i Waive 



Download the Neighbors Ann 
Join the new neighborhood watch. 



On Fri, Jun 21, 2019 at 9:10 AM Lawrence Rafferty 


ote: 

Hi and Good Morning Anthony, I was wondering if you could help me. I was given your name from the Chief 
ot Police in Frankfort Illinois. Many of the residents in our town have the Ring Doorbell System or a Ring 
was wondering because of recent car burglaries if we as a police agency j oin your Ring Network? 

Ir that is possible please let me know what we need to do to join your network. Thank you Larry 


jCtrmvnc 


Deputy Chief 

Midlothian Police Department 

14801 S. Pulaski, Midlothian Illinois 60445 
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LawrenceJ-laffert^ 


From: Rohit Murti 

Sent: Friday, June 

T o: Lawrence Rafferty 

Subject: Ring's Law Enforcement Program - Neighbors Portal By Ring 


Chief Rafferty, 

Thank you for your interest in our law enforcement program - Neighbors Portal by Ring. Please find a summary 
of our program, below. 

Program Summary 


Our platform combines the deterrent value of a visible security system (devices) with the power of an actively 
engaged community (via a free app) to reduce criminal activity and to help solve open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Highlights include: 

1. No Cost - Neighbors Portal by Ring is a free service offered to Law Enforcement. 

2. Community Engagement - Law Enforcement’s ability to join the conversation on the Neighbors app 
(in response to videos or comments posted by the Neighbors community). 

3. Alerts - Ability to post alerts based on proximity to the recipient, in the Neighbors app. 

4- Video Request - Ability to request videos from Ring device owners who may have captured footage, 
that may be of help to you for new or active'investigations. 

We would love to share mformation on the program through a live webinar, as per your convenience and 
availability. Please have a look at the link below and book a time that works for you. The webinar shouldn’t take 
us more than 1 hour. 


Booking Li 



While we encourage the participation of as many officers as are interested, the presence of the following 
personnel would be essential to ensure optimal experience and results with Neighbors Portal by Ring: 


• Partnership Coordinator 

• Public Information Officer / Social Media Liaison 

• Investigative - CID / Crime / Property Crime 

• Community Outreach Officer 

• Social Media Coordinator 


Please ensure you have the following: 

• Screen, so that we may share our screen with you 
.• Speakers (desktop, laptop or external) 

• Mic 


i 


Acquaintance with the Neighbors app, prior to our meeting, would be beneficial for engagement. Please feel 

free to call or email me if you have any questions. Thank you for your time. We look forward to speaking with 
you soon! ® 

Sincerely, 


Rohit D. Murti 

Commi 



1523 26th St. 

Santa Monica, CA 90404 



Download the Neighbors App. 

Join the new neighborhood watch. 
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From: 

Sent: 

To: 

Subject: 


Rohit Murti ___ 

Tuesday, June 25,2019 1:52 PM 
Lawrence Rafferty 
Re: Ring's Law Enforcement Program - Neighbors Portal By Ring 


Hi Chief, 


I just called and left a message. Please give me a call when you have a moment at, 
(Sent from my Android device) 

Sincerely, 


Rohit D. Murti 



you. 


On Tue, Jun 25,2019,11:25 AM Lawrence Rafferty 



ote: 


Good morning Rohit, I was wondering if you had some time today to talk with me 
system. Please call or email me when you have a moment to talk. Thank you Larry 


about getting us set up on the Ring LE 


| Deputy Chief 

| Midlothian Police Department 
I 14801S. Pulaski, Midlothian Illinois 60445 




; From: Rohit Murti 

! Sent: Friday, June 21^01^5? 

! To: Lawrence Rafferty 
i Subject: Ring's Law Enforcement Program - Neighbors Portal By Ring 


Chief Rafferty, 


l 







Thank you for your interest in our law enforcement program - Neighbors Portal by Ring. Please fmd a 
summary of our program, below. 


Program Summary 


Our platform combines the deterrent value of a visible security system (devices) with the power of an actively 
engaged community {via a free ajag) to reduce criminal activity and to help solve open investigations. 


Neighbors Portal is Law Enforcement's access to our platform. Highlights include: 

1. No Cost - Neighbors Portal by Ring is a free service offered to Law Enforcement. 

2. Community Engagement - Law Enforcement's ability to join the conversation on 

the Neighbors app (in response to videos or comments posted by the Neighbors community). 

3. Alerts - Ability to post alerts based on proximity to the recipient, in the Neighbors app. 

Video Request - Ability to request videos from Ring device owners who may have captured 
footage, that may be of help to you for new or active investigations. 

We would love to share information on the program through a live webinar, as per your convenience and 
availability. Please have a look at the link below and book a time that works for you. The webinar shouldn't 
take us more than 1 hour. 


Booking Linkl 


While we encourage the participation of as many officers as are interested, the presence of the following 
personnel would be essential to ensure optimal experience and results with Neighbors Portal by Ring: 

• Partnership Coordinator 

• Public Information Officer / Social Media Liaison 

• Investigative - CED / Crime / Property Crime 

• Community Outreach Officer 

• Social Media Coordinator 
Please ensure you have the following: 


• Screen, so that we may share our screen with you 

• Speakers (desktop, laptop or external) 

• Mic 




i Sincerely, 


Rohit D. Murti 



*3 li! 


1523 26th St. 

Santa Monica. CA 90404 



Download the Neighbor A^p 
Join the new neighborhood watch. 


3 





Frt 
Sei 
To: 

Subject: 


Friday, July 26,2019 1:34 PM 
Lawrence Rafferty 

Ring Neighbors Portal - Scheduled Webinar 


Good day Larry, 

Thank you for booking your appointment on Tuesday, August 6, 2019. 

Here are the details for our call: 

Booking starts: Tuesday, August 6, 2019 3:00 PM (US/Centrai) 

Duration: 1 hour. 

Please join this call through your computer for a webinar presentation with the attached link below. 


Please have the department’s PIO attend this meeting. Please feel free to forward this invitation to anyone 

in the department who may benefit from a better understanding on how Ring works with Law Enforcement 
to reduce crime in communities. 

Prior to the meeting, attendees are encouraged to download the free “Neighbors by Ring” app (IOS & 
Android). 

My details: 

Rohit Murti 
Ring 

1523 26th Street, Santa Monica, CA 90404 


If this event hasn’t been added to your calendar automatically, you can add it using these links; 


365|dqwnuda^calenda?H^^^ 



i 



From: 

Sent: 

To: 

Subject: 


ia^ESI^eamyiini 


Rohit Murti 
Thursday, Aligns 
Lawrence Rafferty; Abraham Ho 
Re; Village of Midlothian Illinois 


Good evening Chief,. 


^A^'1 C ° P h 1 my ., c . ol f eague - ****** wh ° has been working wifi, your agency. You 


Sincerely, 
Rohit D, Murti 

Law Enfcrcemen 


1523 26th St 

Santa Monica, CA 90404 

www.rino.com 


[xj I Download the Neighbors Ado. 

8 the new neighborhood watch. 


On Thu, Aug 22, 2019 at 1:26 PM Lawrence Rafferty 

Hi Rohit was wondering if you can help me I have the Memo of understanding signed by our Mayor and I need 
y rep to sign the form so I can have it brought in front of the Village Board. Thanks Larry 


you or 


XsnrrencQ 

Deputy Chief 


Midlothian Police Department 

14801S. Pufaski, Midlothian Illinois 60445 


i 





From: Rohit Murti 
Sent: Friday, June 
To: Anthony Modestine 
Cc: Lawrence Raffiertyf 
Subject: Re: Village 01 




Anthony, 

Thank you for the introduction! 


Chief Rafferty, 


0UI ! aW prog™ - Neighbor Portal by Ring. Please allow me to 

L^PkLe fM fW? yOUr T 0 ™ ° f 3 “ ve webinar ' 1share Monaation in a- separate 

email. Please feel free to call or email if you have any questions. 


TMt you for your time and interest in Neighbors Portal by Ring. We look forward to speaking with you 


Sincerely, 


Rohit D. Murti 





1523 26th St. 
Santa Monica 


90404 




[%] 1 Download the Neighbors App 
_I the new neighborhood watch. 


On Fri, Jun 21, 2019 at 6:27 AM Anthony Modestin 
Good Morning Deputy Chief Rafferty, 


Thanks for reaching out and it’s was a pleasure speaking with you. I would be happy to Doint vou in 

XTJ lreCtl0 ". to f T ™ re ab0Ut the Ne '9 hbors Portal and how to free access 

Please allow me to introduce Rohit Murti who Is CC'd on this email. Rohit will te ab e to 3uo a 

webinar meeting w,th yourself and others from the department to show you howthfepatf^works 


R ° h i t '“ n ^ P'f se reach out to Deputy Chief Lany Rafferty of the Midlothian Police Department 
- IL and provide them a full overview of the Neighbors Portal. uepartment 


Thanks and I look forward to working with you and the department soon! 


Anthony Modestine 


jccess Associate 



1200 Atwater Dr Ste 225 
Malvern, Pa 19356 





Download the Neighbors Anp 
Join the new neighborhood watch. 


On Fri, Jun 21,2019 at 9:10 AM Lawrence Raffer 


, tt«i Good Morning Anthony, I was wondering if yon conld help me. I was given your name from the 

! Many of die residents in our town have the Ring Doorirell S "ora 

: WA 1 ,™ WOn u, erm , 8 because of recent car burglaries if we as a police agency join your Ring 

. Network. Ifthatis possible please let me know what we need to do to join your network. Thank you Larry 


Xjrtfrvnc 

Deputy Chief 

Midlothian Police Department 

14801 S. Pulaski* Midlothian Illinois 60445 



4 



Lawrence Raffert 



From: 

Sent: 

To: 

Subject: 


Abraham Ho_ 

Thursday, August 22, '2W9T6iiTpivT 
Lawrence Rafferty 
Re: Village of Midlothian Illinois 


Deputy Chief Rafferty, 

Thank you again for your patience! 

On Thu, Aug 22,2019 at 7:54 PM Rohit Murti 
Good evening Chief, 


Sincerely, 
Rohit D. Murti 




152326th St. 

Santa Monica, CA 90404 




Download the Neighbors App 
Join the new neighborhood watch. 


On Thu, Aug 22,2019 at 1:26 PM Lawrence Raffei 




1 










Deputy Chief 

Midlothian Police Department 

14801S. Pulaski, Midlothian Illinois 60445 



From: Rohit Murtij. 

Sent: Friday, June Zl, 2019 - 
To: Anthony Modestine 

Cc: Lawrence Rafferty; ! _ 

Subject: Re: Village of Midlothian Illinois 


Anthony, 

Thank you for the introduction! 


Chief Rafferty, 




“ yOU f0r 5” 0 i— in Neighbors Portal by Riug. We look forward * speaking with you 


Sincerely, 


Rohit D. Murti 


9 









s~| 


1523 26th St. 

Santa Monica, CA 90404 



i 



Download the Neighbors Aop. 

Join the new neighborhood watch. 


On Fri, Jun 21,2019 at 6:27 AM Anthony Modestine 



Good Morning Deputy Chief Rafferty, 


! works. 3 y e,f and others from the department to show you how this platform 


i : ! 


| Departmenl 


j Thanks and I look forward to working with you and the department soon! 


Anthony Modestine 


Partner Success Associate 











1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.nna.com 



Download the Neighbors App 
Join the new neighborhood watch. 


I 

i 


On Fri, Jun 21,2019 at 9:10 AM Lawrence Raffertyj 


rote: 

SS,! 1 ? 1 w “ WOndertag if you 00,11(1 ‘“‘P ma 1 your name from the 

Chef of Police in Frankfort Illinois. Many of the residents in our town have the Ring Doorbell System or a 

SSS"If A 1 ,™ WOn i enn , g boo , ause °f reoent 0“ burglaries if we as a police agency join your Ring 
Network. If that is possible please let me know what we need to do to join your network. Thank you llriy 


Xmyraic 


i i Deputy Chief 

j | 

j : Midlothian Police Department 
| ! 14801 S. Pulaski, Midlothian Illinois 60445 



Abraham Ho 

Community Partnerships 

t IACP October 27-29 






From: 

Sent: 

To: 

Subject: 



Abraham Ho 

Monday, August 26, 201^5 
Lawrence Rafferty 

Out of Office RE: Village of Midlothian Illinois 


I am currently out of the office and will be returning on Tuesday, August 27th I will 
timely maimer upon my return. 


respond to your email in a 


Thank You. 


Abraham Ho 



Visit us at booth 4826 at IACP October 27-29 



1523 26th St. 

Santa Monica, CA 90404 
www.ririQ.com 



Download the Neighbors App 
Join the new neighborhood watch. 


1 


Lawrence Raffei 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Abraham H( 

Monday, August 26,2019 11:53 AM 
Lawrence Rafferty 
Anthony Modestine 


Introduction to Anthony Modestine - Midlothian Police Department IL 
DOCO81919-08192O19141916.pdf 


Deputy Chief Rafferty 

Great news! The MOU agreement is fully signed. Attached, is the document for your records. I've copied your 
Partner Success Associate, Anthony Modestine, who will set up a 30 minute call with you to discuss the next 
steps or Midlothian Police Department on-boarding. 

Thank you for your time. We look forward to working with you! 


Abraham Ho 

Community Partnerships 



isit Us at booth 4826 atIACP October 27-29 



1523 26th St. 

Santa Monica, CA 90404 
www.ma.com 



Download the Neighbors Add, 

Join the new neighborhood watch. 


1 




From: 

Sent: 

To: 

Cc: 

Subject: 




Anthony Modestin 
Monday, August 26, 

Lawrence Rafferty 
Abraham Ho 

Re: Introduction to Anthony Modestine - Midlothian Police Department, IL 


Hi Deputy Chief Rafferty, 

mVntfoneZr'on SZTfcT T Mid '° ,hia " ™ Abraha m 

schedule for a webinar meeting with yourselflSd ^ myself and get on your 

Do you have availability later this week that you and I can connect? 

Anthony Modestine 


Associate 



Visit Us at Booth 4826 at IACP October 27-29 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www. rino mm 


jxj 1 Download the Neighbors App 
_I Join 1he new neighborhood watch. 


On Mon, Aug 26, 2019 at 12:53 PM Abrah 
Deputy Chief Rafferty 


Partner SuccS^so!^ Attached, is the document for your records. I've copied your 

steps of Midlothian PoIIcrTV™^^ _ t._° WI Set U P a 3 0 ^ute call with you to discuss the next 


steps of Midlothian PoUce Department on-boSing. 

Thank you for your time. We look forward to working with 


Abraham Ho 


i 




Lawrence Raffert 


From: 

Sent: 

To: 

Subject: 


iiucrasailKi 


Anthony Modestine i 
Monday, August 26 ,1 
Lawrence Rafferty 

Re: Introduction to Anthony Modestine - Midlothian Police Department It 


Hi Deputy Chief, 

i am currently traveling for work the next three days so 1 apologize I could not make todays call work. 
Are we able to make this call happen sometime Wednesday afternoon? 


Anthony Modestine 


Partner 


Associate 


Visit Us at Booth 4826 at 3ACP October 27-29 


1200 Atwater Dr Ste225 
Malvern, Pa 19355 
wwwTina com 


ra | Download the Neighbors App, 

^ |; Join the new neighborhood watch. 


On Mon, Aug 26,2019 at 3:57 PM Lawrence Raffe 


Hi Anthony, this week Wednesday morning would be awesome if you can fit us in? i am good for a call now if you 
would like to talk. Larry 


jCowvanee 


Deputy Chief 


Midlothian Police Department 



From: 

Sent: Monday, August 
To: Lawrence Rafferty 
Cc: Abraham Ho 

Subject: Re; Introduction to Anthony Modestine - Midlothian Police Department, IL 


Hi Deputy Chief Rafferty, 


Its a pleasure to meet you and I look forward to working with you and the Midlothian PD! As 
Abraham mentioned our next step is to hop on a brief call so I can properly introduce myself and get 
on your schedule for a webinar meeting with yourself and the key stakeholders. 


Do you have availability later this week that you and i can connect? 


i Anthony Modestine 


Partner 


iciate 



Visit Us at Booth 4826 at iACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 



Download the Neighbors Add. 

Join the new neighborhood watch. 








On Mon, Aug 26,2019 at 12:53 PM Abraham Ho 



| Deputy Chief Rafferty 


\ 


I Great news! The MOU agreement is fully signed. Attached, is the document for your records* I've copied your 
: | Partner Success Associate, Anthony Modestine, who will set up a 30 minute call with you to discuss the next 
| ] steps of Midlothian Police Department on-boarding* 

i 

: E 

I j 

| j Thank you for your time* We look forward to working with you! 

! j 

: i 

| Abraham Ho 

Community Partnerships 



29 


j 

i 


; ] 


Eli 


j 1523 26th St, 

I Santa Monica, CA 90404 



: j 



Download the Neighbors Add. 

Join the new neighborhood watch. 













Visit Us at Booth 4826 at fACP October 27-29 



1200 Atwater DrSte225 
Malvern, Pa 19355 
www, rino.com 



Download the Neighbors Ado, 

Join the new neighborhood watch. 


On Mon, Aug 26,2019 at 3:57 PM Lawrence Rafferty 



Hi Anthony, this week Wednesday morning would be 
would like to talk. Larry 


awesome if you can fit us in? I am good for a cal! now if you 


Jhrwrena 


Deputy Chief 

Midlothian Police Department 

24801S. Pulaski, Midlothian iflinois 60445 




From: Anthony Modestine 
Sent: Monday, August 26, 

To: Lawrence Rafferty 
Cc: Abraham Ho 

Subject: Re: Introduction to Anthony Modestine - Midlothian Police Department, IL 


'T 


Hi Deputy Chief Rafferty, 



Its a pleasure to meet you and I look forward to working with you and the Midlothian PD! As 
Abraham mentioned our next step is to hop on a brief call so I can properly introduce myself and get 
on your schedule for a webinar meeting with yourself and the key stakeholders. 


Do you have availability later this week that you and I can connect? 


Anthony' Modestine 


Partner Success Associate 



Visit Us at Booth 4826 at IACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 




Download the Neighbors Apd. 

Join the new neighborhood watch. 


On Mon, Aug 26,2019 at 12:53 PM Abraham Ho 



Deputy Chief Rafferty 


Great news! The MOU agreement is fully signed. Attached, is the document for your records. I’ve copied 
your Partner Success Associate, Anthony Modestine, who will set up a 30 minute call with you to discuss the 
next steps of Midlothian Police Department on-boarding. 





Thank you for your time. We look forward to working with you! 


Abraham Ho 


Community Partnerships 



Visit us at booth 4826 at IACP October 27-29 



1523 26th St. 

Santa Monica, CA 90404 
www.rinq.com 



Download the Neighbors App 
Join the new neighborhood watch. 
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Lawrence Raffe 



From: 

Sent: 

To: 

Subject: 


Anthony Mo 
Wednesday, 

Lawrence Rafferty 

Re. Introduction to Anthony Modestine - Midlothian Police Department, IL 



for 3pm Cst/4prnEst menti ° ned that 1 am on Est 50 this does wo[k out Perfect The call is scheduled 
Anthony Modestine 

Partner Success Associate 


Visit Us at Booth 4826 at IACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 



Download the Neighbors Ado 
Join the new neighborhood watch. 


On Wed, Aug 28, 2019 at 12:40 PM Lawrence Rafferty 
How about tomorrow or today at 3pm? 



Get Outlook for iOS 



From: Anthony Modesti 
Sent: Wednesday, August 
Lawrence 


Subject: Re: Introdut 


ian Police Department, IL 


Does 4pm work for you? 


Anthony Modestine 


ssociate 


Visit Us at Booth 4826 at IACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
wwwjinacQm 



Download the Neiahhcra App 
Join the new neighborhood watch. 


On Mon, Aug 26,2019 at 9:08 PM Lawrence Rafferty 
Yes that would be fine., let me know what time is 


fcwrote: 


Get Outlook for iOS 


From: Anthony Modestine 
Sent: Monday, August 2 6, 2 019 6:43:27 PK/T 
To: Lawrence Rafferty i 

Subject: Re: Introduction to Anthony Modestine - Midlothian Police Department, IL 

Hi Deputy Chief, 

SZ e SSI:Lr rktt ',f: eXtthree dayS S ° 1 ap0l ° size 1 OTuld no,make today, call 

work. Are we able to make this call happen sometime Wednesday afternoon? 


Anthony Modestine 

Partner Success Associate 



Visit Us at Booth 4826 at IAOP October 27-29 


* W 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www, ring, com 



Download the Neighbors App 
Join the new neighborhood watch. 


2 


On Mon, Aug 26,2019 at 3:57 PM Lawrence Rafferty 



I would'li°7to^lTa e r k ry WedneSdaV m ° m ' ng W ° Uld aWeS ° me if V ° U C3n fit US in? 1 am good for a c3 " now if 

i : 


Xjr&rsncv 

Deputy Chief 

s. 

I Midlothian Police Department 


14801S. Pulaski, Midlothian Illinois 60445 




From: Anthony Modestine 
Sent: Monday, August 26, 201^2? 

To: Lawrence Rafferty 
Cc: Abraham Ho 

Subject: Re: Introduction to Anthony Modestine 


Midlothian Police Department, IL 


Hi Deputy Chief Rafferty, 


Its a pleasure to meet you and I look forward to working with you and the Midlothian PDi As 
Abraham mentioned our next step is to hop on a brief call so I can properly introduce myself and 
get on your schedule for a webinar meeting with yourself and the key stakeholders. 


Do you have availability later this week that you and I can connect? 


Anthony Modestine 



Visit Us at Booth 4826 at IACP October 27-29 


3 






j [aj; 

I 1200 Atwater Dr Ste 225 
j : Malvern, Pa 19355 
www.rina.com 


Download the Neighbors Ado. 

Join the new neighborhood watch. 



On Mon, Aug 26,2019 at 12:53 PM Abraham Ho 



| Deputy Chief Rafferty 


j Great news! The MOU agreement is fully signed. Attached, is the document for your records. I've copied 
| your Partner Success Associate, Anlhony Modestine, who will set up a 30 minute call with you to discuss 
| the next steps of Midlothian Police Department on-boarding. 


[ 

i 


Thank you for your time. We look forward to working with you! 


| Abraham Ho 

■ Community Partnerships 


at I AGP October 27-29 
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From: 

Sent: 

To: 

Subject: 


Anthony Modestine i 
Wednesday, August 2? 
Lawrence Rafferty 
In-App Announcement 


Hi Deputy Chief Rafferty, 


aCtiVatina Midlothian ' s Neighbors Portal, Ring will need to schedule our standard in¬ 
users Th ' S messa0B °° mes ,rom Rln 9 and he viewable to all Midlothian Neighbors app 


vourrartdnafan^hj!,^ 1 n® be View f b 8 "- and is sim P'V to infom > our users and set the stage for 
you r participation on th e app . Once approved, we can move forward with the training. 



Public Announcements & Responding to Press/Media Inquiries 


^ r r PP an " ou " cemen ‘ Sees live, I'll follow up with talking points and sample social media posts, 
and/or^rtnership externa| - facin 9 out| each or publicizing of the Neighbors App, Neighbors Portal 


Please be sure to connect with myself as well as Ring’s PR team 
media inquiries. 



rding any inbound 


Please reach out with any questions! 
Anthony Modestine 

Partner Success Associate 


1 



Lawrence Raffert 


From: 

Sent: 

To: 

Subject: 


Anthony Modestinel _ 

Friday, September 06, 2019'8:12 AM" 
Lawrence Rafferty 
Re: In-App Announcement 


Hi Deputy Chief Rafferty, 

Are we able to hop on a brief call later today to discuss moving the department forward? 
Anthony Modestine 

Partner Success Associate 


Visit Us at Booth 4826 at IACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www,rinocom 



Download the Neighbors Aop 
Join the new neighborhood watch. 


On Wed, Aug 28,2019 at 4:16 PM Anthony Modestine 
Hi Deputy Chief Rafferty, 



ote: 


Midl0thia , n ' S Na « hbore Portal ' Ri "S "eed to schedule our standard i, 
app announcement. This message comes from Ring and will be viewable to all Midlothian Neighbors app 


here a " d iS Simply t0 inform our usere and 
your participation on the app. Once approved, we can move forward with the training. 


1 






Public Announcements & Responding to Press/Media Inquiries 


Once your in-app announcement goes live, i'll follow up with talking points and sample social media oosts 

and/or'partnerahtp refraln ^ external " facln 9 outreach or publicizing of the Neighbors App, Neighbore Portal 


Please be sure to connect with myself as well as Ring’s PR team 
inbound media inquiries. 

Please reach out with any questions! 

Anthony Modestine 



egarding any 


j PartnerSuccegsAssociate 


Visit Us at Booth 4826 at IACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 



Download the Neighbors Ap p 
Join the new neighborhood watch. 
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Lawrence Raffert 


From: 

Sent: 

To: 

Subject: 


Anthony Modestine i 
Friday, September 06, 2019 8:26 AM" 
Lawrence Rafferty 
Re: In-App Announcement 


Does 2pm est work for you? 
Anthony Modestine 

Partner Success Associate 


Visit Us at Booth 4826 at IACP October 27-29 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 



Download the Neighbors App 
Join the new neighborhood watch. 


On Fri, Sep 6, 2019 at 9:23 AM Lawrence Rafferty 
Sure.... give me a time ? 



wrote: 


Get Outlook for iOS 


From: Anthony Modestin 
Sent: Friday, September6,20198-12!o? 
To: Lawrence Rafferty 
Subject: Re: In-App Announcement 




Hi Deputy Chief Rafferty, 

Are we able to hop on a brief call later today to discuss moving the department forward? 
Anthony Modestine 

Partner Success Associate 


Visit Us at Booth 4826 at IACP October 27-29 


l 



Lawrence Raffert 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Abraham Ho 
Wednesday, August 07, 2019 6:10 PM" 
Lawrence Rafferty 


Ring MOU - Midlothian Police Department, IL 
Ring MOU - Midlothian Police Department, ILpdf 


Chief Rafferty 

Thank you for arranging our meeting yesterday to learn about Ring's approach to reducing crime in 
communities. 

Program Summary 

Our platform combines the deterrent value of a visible security system (devices) with the power of an actively 

engaged community (vi a a free app ) to reduce criminal activity and to help solve open investigations. 

Neighbors Portal is Law Enforcement's access to our platform. Portal highlights include: 

1. No Cost - Neighbors Portal by Ring is a free service offered to Law Enforcement 

2. Community Engagement - Law Enforcement’s ability to join the conversation on the Neiehbors ann 

(m response to videos or comments posted by the Neighbors community). - 

Alerts ^Ability to post alerts based on proximity to the recipient, in the Neighbors ann 
Video Request : - Ability to request videos from Ring device owners who may have captured footage, 
that may be of help , to you for new or active investigations* 

Astheattached MOU is reviewed, please feel free to contact me at any time. My direct number 

part of our security protocol, I have mailed a postcard to you with a code. Once you receiw^Sase 
enter he code at the end of the MOU document, along with the signature, prior to sharing it with me Z 
email (hard copy is not required). 


3. 

4. 


nrnnlT 6 ^ M0U n may need to go before City Council, we want to be sure to provide the 
for support POFt ^ 3dVanCe - Please let me know if this is the and I will loop in our PR/Media team 

Could you please help me identify the personnel in the highlighted roles (full names and emails please)? Once 

we receive the signed copy of the MOU and the information below, we will be ready to move forward in the 
proc0ss> 


• Partnership Coordinator - Chief Larry Rafferty 

• Public Information Officer / Social Media Liaison - i§| 

• Investigative (CID/Crime/Property Crime) - TBD 

• Community Outreach Officer - TBD 

• Social Media Coordinator - TBD 



Thank you again for meeting with me. I look forward to working with you. 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www, ring; com 


|~x~| | Download the Neighbors Add, 
_| ; Join the new neighborhood watch. 


On Wed, Aug 28, 2019 at 4:16 PM Anthony Modestine 
Hi Deputy Chief Rafferty, 

Before we proceed with activating Midlothian's Neighbors Portal, Ring will need to schedule our standard in- 
users' nnouncement Th,s messa 9 e comes from Ring and will be viewable to all Midlothian Neighbors app 

Innr S rIf2 dard + meSSa ?u temp kt e can be viewed here and is simply to inform our users and set the stage for 
your par ticipatio n on theapp. Once approved, we can move forward with the training. 


Public Announcements & Responding to Press/Media Inquiries 


2 




gsr:r a pp iTrr men i 9oe! : i ive ' 111 foiiow up wi,h ***> ^mpi* ^1 m ed ia posts. 

and'oTpartne r5«p f f external-facing outreach or publicizing of the Neighbors App, Neighbors Portal 


Please be sure to connect with myself as well as Ring's PR team fvi 
inbound media inquiries, v 



garding any 


Please reach out with any questions! 
Anthony Modestine 



Visit Us at Booth 4826 at IACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rinQ.com 



Download the Neighbors A p p 
Join the new neighborhood watch. 
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Lawrenc^Raffert^ 


Subject: 


Start: 

End: 

Show Time As: 


Invitation: On board m g Midlothian PD (IL) 9/16 @ 2pm Cst. @ Mon Sep 16, 2019 3pm - 
4:30pm {E DT) I 


Mon 9/16/2019 2:00 PM 
Mon 9/16/2019 3:30 PM 
Tentative 


Recurrence: 


(none) 


Meeting Status: 
Organizer: 


Not yet responded 



You have been invited to the following event. 

more details » 


Onboarding Midlothian PD (IL) 9/16 @ 2pm Cst. 

When 

Mon Sep 16, 2019 3pm - 4:30pm Eastern Time - New York 
Joining info 






Neighbors Portal. 


rward with our partnership and train the department on the 


I will be your Partner Success Associate and will be leading your onboarding/training and supporting 
you moving forward. Please ensure you all have access to a computer so we can screen share the 
Portal with you. A reminder to invite as many LEOs into this meeting as possible. Please feel free to 
also bring you laptops into this meeting and be fully logged into the Portal. 


i 



I highly recommend all attendees download the free Neighbors by Ring App. (Civilian App) 


Meeting ID 


Phone Numbers 
(US) 



Going 

Yes - 
Maybe - 

No more options » 

Invitation from Google Calendar 

You are receiving this courtesy email at the account 
are an attendee of this event. 


jcause you 


To stop receiving futureupdatesfor this event, decline this event. Alternatively you can sign up for a 
Google account at control your notification settings for your 

entire calendar. 



Forwarding this invitation could allow any recipient to send a response to the organizer and be added 
to the guest list, or invite others regardless of their own invitation status, or to modify your RSVP. 
Learn More. 
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Lawrence Raffei 



From: 

Sent: 

To: 

Subject: 

Attachments: 


Anthony Modestine 
Friday, September 06^019^^^ 
Lawrence Rafferty 
Re: In-App Announcement 
Portal User Setup (5).xlsx 


Anthony Modestine 


Partner Success Associate 



Visit Us at Booth 4826 at IACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rino.com 



Download the Neighbors App 
Join the new neighborhood watch. 


I 

i 


On Fri, Sep 6, 2019 at 10:02 


AM Lawrence Rafferty 



Yes sir... My Desk Numb 



wrote: 


J 


jOrwrmici 


I Deputy Chief 


| Midlothian Police Department 
j 14801S. Pulaski, Midlothian Illinois 60445 




l 








From: Anthony Modestine 
Sent: Friday, September 06, 2019 8:26 
To: Lawrence Rafferty 
Subject: Re: In-App Announcement 



; Does 2pm est work for you? 


Anthony Modestine 


Partner Success Associate 



Visit Us at Booth 4826 at IACP October 27-29 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 
www.rina.com 


Download the Neighbors Ado. 

Join the new neighborhood watch. 


On Fri, Sep 6,2019 at 9:23 AM Lawrence Rafferty 
Sure.... give me a time ? 



Get Outlook for iOS 








From: Anthony Modestine 
Sent: Friday, September 6, 2019 8:12:03 AM 
To: Lawrence Raffer 
Subject: Re: in-App AHnouncement 


Hi Deputy Chief Rafferty, 


f 


Are we able to hop on a brief call later today to discuss moving the department forward? 


Anthony Modestine 


| Partner Success Associate 



Visit Us at Booth 4826 at IACP October 27-29 


! "s| 

I 

| 1200 Atwater Dr Ste 225 

! Malvern, Pa 19355 
f wwwjino.com 



Download the Neighbors Ado. 

Join the new neighborhood watch, 


On Wed, Aug 28,2019 at 4:16 PM Anthony Modestine 



wrote: 


Hi Deputy Chief Rafferty, 


3 






Before we proceed with activating Midlothian’s Neighbors Portal, Ring will need to schedule our standard in- 
app announcement. This message comes from Ring and will be viewable to all Midlothian Neighbors app 
users. 


| The standard message template can be viewed here and is simply to inform our users and set the stage for 
your participation on the app Once approved, we can move forward with the training. 


[ i 

i i 



Public Announcements & Responding to Press/Media Inquiries 


I | Once your in-app announcement goes live, I’ll follow up with talking points and sample social media posts 
; ; Until then, please refrain from external-facing outreach or publicizing of the Neighbors App, Neiqhbors 
! ; Portal and/or partnership. 


Please be sure to connect with myself as well as Ring’s PR tearrSjfltfiHB^Hk-eaardiha anv 
inbound media inquiries. y y y 


Please reach out with any questions! 
Anthony Modestine 
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From: 

Sent: 

To: 

Subject: 


Friday, September 06, 2019 1:07 PM 
Lawrence Rafferty 

You've been invited to join Ring Neighbors Portal 


You’ve been invited to join Ring Neighbors Portal. 

Ring invites you to join the Midlothian Police 
Department in the Ring Neighbors Portal, 

Neighbors Portal provides the Midlothian Police 
Department with access to the Neighbors App, which is 
the largest crime-focused neighborhood watch in the 
country. You'll also have the ability to request video 
footage from Ring video doorbells and security cameras 
to assist in your investigations. 


Join Portal Now 


‘Neighbors Portal is currently only supported in Google Chrome & Firefox browsers. 
Unfortunately, Internet Expiorer is currently not supported. 


•t-fi , - L . 


r-in:.- ■ - 


Email intended Foi 
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